
Richard T. Ellis 
Director - Federal Regulatory 

1300 I Street, NW 
Suite 400-W 
Washington, DC 20005 

September 18, 2000 Phone: 202 336-7839 

Ms. Magalie Roman Salas 
Secretary 
Federal Communications Commission 
Washington, DC 20554 

Re: WT Docket No. 96-198 and CC Docket No. 98-67 

As a result of the merger of GTE and Bell Atlantic to form Verizon Communications and 
pursuant to the Commission’s Reports and Orders above, this is to designate the 
undersigned as the contact person to handle accessibility concerns and interstate TRS 
complaints for Verizon. This designation supersedes the GTE designations made 
earlier this year, copies of which are attached. 

The following information should be posted on the Commission’s web site for all Verizon 
wireline customer contacts related to Section 255 issues: 

Richard T. Ellis 
Director - Federal Regulatory 
Verizon Communications 
1300 I Street NW, Suite 400-W 
Washington, DC 20005 

202-336-7839 (voice) 
202-336-7922 (fax) 
202-336-7863 (TTY) 
email: richard.t.ellis@verison.com 

To reduce customer confusion, the Commission may wish to continue to list GTE and 
Bell Atlantic with a referral to Verizon. Please note that this change does not impact the 
contact information currently posted for Verizon Wireless customers. 

Sincerely, 

Enclosures: GTE letters 

C Pam Gregory 
Karen Peltz Strauss 
Jenifer Simpson 



F. Gordon Maxson 
Director - Regulatory Affairs 

GTE Service Corporation 

1850 M Street, NW 
Suite 1200 
Washington, DC 20036 
202 463-5291 
202 463-5239 fax 
gmaxson@dcoffice.gte.com 

February 152000 

Ms. Magalie R. Salas 
Secretary 
Federal Communications Commission 
Washington, DC 20554 

Re: WT Docket No. 96-198 

Dear Ms. Salas: 

Pursuant to the Commission’s Report and Order in the above docket released 
September 29, 1999, GTE Service Corporation on behalf of it affiliated carriers 
enumerated on the attached list hereby designates its contact person to handle 
accessibility concerns raised by its customers or the Commission: 

Alan Ciamporcero 
Vice President - Regulatory Affairs 
GTE Service Corporation 
1850 M Street NW, Suite 1200 
Washington, DC 20036-5893 

;;,one: 202-463-5200 
202-463-5239 

Send e-mail to: scarmel@dcoffice.gte.com 

Very truly yours, 

m+ 

Attachment: GTE Carriers 

C: Tom Wyatt 
Pam Gregory 
Cynthia Brown 
Sharon Bowers 



GTE CARRIERS 

Local Exchanse Carriers 

GTE Alaska Incorporated 
GTE Arkansas incorporated 
GTE California incorporated 
GTE Florida Incorporated 
GTE Hawaiian Telephone Company Incorporated 
GTE Midwest Incorporated 
GTE North Incorporated 
GTE Northwest Incorporated 
GTE West Coast Incorporated 
GTE South Incorporated 
GTE Southwest Incorporated 
Contel of Minnesota, Inc. 
Contel of New York, Inc. 
Contel of the South, Inc. 
The Micronesian Telecommunications Corporation 

Wireless Carriers 

GTE Wireless Incorporated 
GTE Aitfone Incorporated 
GTE Railfone Incorporated 

lnterexchanae Carriers 

GTE Communications Corporation (also a CLEC) 
d/b/a GTE Long Distance 
d/b/a GTE Card Services 

GTE Hawaiian Tel International Incorporated 
GTE Pacifica Incorporated 
GTE Telecom Incorporated 
Codetel International Communications, Incorporated 



F. Gordon Maxson 
Director - Regulatory Affairs t-3 GTE Service Corporation 

2850 M Street, NW 
Suite 1200 
Washington, DC 20036 
202 463-5291 
202 463-5239 fax 
gmaxson@dcofice.gte.com 

June 26,200O 

Ms. Magalie R. Salas 
Secretary 
Federal Communications Commission 
Washington, DC 20554 

Re: CC Docket No. 98-67 

Dear Ms. Salas: 

Pursuant to the Commission’s Report and Order in the above docket released March 6, 2000 
amending Section 64.604(c)(2)(ii) of the Commission’s Rules, GTE Service Corporation hereby 
designates its contact person to receive interstate TRS complaints: 

Alan Ciamporcero 
Vice President - Regulatory Affairs 
GTE Service Corporation 
1850 M Street NW, Suite 1200 
Washington, DC 20036-5893 

Phone: 202-463-5200 
Fax 202-463-5239 

Send e-mail to: scarmel@dcoffice.gte.com 

The individual designated to respond to consumer inquiries about TRS is: 

Janet Karrenbrock 
Region Manager - Customer Relations 
GTE Network Services MC: MO61 ICRW 
1000 GTE Drive, Building A 
Wentzville, MO 63385 

Phone: 636-332-3521 
Fax 636-332-3811 
TTY 636-332-3949 
E-mail janet.karrenbrock@telops.gte.com 



Ms. Magalie R. Salas 
June 26,200O 
Page 2 

As you may know, the merger of GTE and Bell Atlantic is imminent. I am certain that in due 
course there will be new designations for the new company, Verizon Communications, but the 
above named individuals should be used for the GTE properties in the meantime. 

Very truly yours, 

C: Pam dregory 
Jamal Mazrui 
Arlene Alexander 


